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Introduction

As thousands of patrons play their favorite game on the casino floor,
other guests are simultaneously checking into the hotel, enjoying dinner
in one of the resort's acclaimed restaurants, attending conventions,
bowling with their families, shopping, relaxing at the spa, or being
escorted into exclusive VIP experiences.

Thousands of employees are coordinating operations across one of the
largest destination resorts in the Western United States. Every entrance,
gaming area, convention hall, restaurant, hotel tower, parking facility,
entertainment venue, and back-of-house operation is constantly in
motion.

To the guests, everything feels effortless.

Behind the scenes, however, an intelligent ecosystem powered by
Mirasys and Vaidio is quietly helping protect people, streamline
operations, and deliver actionable intelligence that improves nearly every
aspect of the resort.

Grand Sierra Resort (GSR) in Reno, Nevada, is far more than a casino—it is
a fully integrated hospitality and entertainment destination. The
expansive property features a world-class casino, Iluxury hotel
accommodations, one of the region's premier entertainment arenas, an
expansive convention center, award-winning restaurants, nightlife, retail
shopping, a luxury spa, one of the country's largest bowling centers,
outdoor recreation, and exclusive VIP experiences.
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